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Complaints, Complements and Feedback Form 

Maximum Results Exercise Physiology is committed to providing the best possible service to our 

clients and their support network. We value your feedback so we can continually improve our 

service to you. 

Please let us know what we are doing well and how we can improve our support and services. 

Participant Details 

☐ Complaint ☐ Compliment ☐ Feedback 

Do you wish to remain 
anonymous? 

☐ Yes ☐ No 

First Name  

Last Name  

Email  

Address and/or Phone Contact  

Feedback Information 

Please share any feedback concerns. Include what led to making the complaint or feedback, the 
approximate date and who was involved? 

 
 
 
 

What outcomes would you like, as a result of providing you feedback? 

 
 
 
 

Do you wish to receive a 
response on the progress? 

☐ Yes ☐ No 

Privacy 
Maximum Results Exercise Physiology is committed to protecting your privacy.  We collect and 
handle personal information that you provide on this form for investigating and responding to 
your feedback, complaint or compliment.  
 
We will only be using this information in accordance with relevant all privacy legislation. For us to 
provide the best possible service, we may need to share your personal information with others, 
such as the NDIS Commission, that deals with concerns identified in your feedback. 
 
If you choose to remain anonymous, Maximum Results Exercise Physiology may be unable to 
respond. 
 
If you wish to contact us about your feedback, please email: Feedback@maxresults.com.au 

 

Declaration  
I declare that the information I have provided is true and correct 

Signature  

Date  

 Thank you for taking the time to provide feedback about our service. 


